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January 22, 2009

TO WHOM IT MAY CONCERN:

I 'am writing to commend Don Reist and Tutorwiz Education Centre for the help
and dedication which has led to a strong positive impact on my son. Since
coming to Tutorwiz, my son’s self confidence and self esteem has increased
immensely. He is much more enthusiastic and eagerly looks forward to his
weekly sessions.

Don’s and Tutorwiz's expertise in the area of Assistive Technology Computer
Applications, as well as Don's Specialist Designation in Special Education fill a
huge void in the area of education, particularly for kids with special needs.

Understanding the frustration and behaviours many of these children struggle
with is challenging. Don's patience, experience and commitment shine through in
his ability to connect with these children. His belief that children learn better while
having fun has led him to develop an environment in which students blossom and
strive. Tutorwiz is much more than a learning centre. It is a community in which
all children with learning difficulties and their families are welcomed. This is
particularly apparent during the March Break and Summer Computer camps. The
camaraderie which exists at these camps is incredible. It is very rare to find an
environment in which children are hesitant to leave even though they've been
there the entire day. Tutorwiz also goes above and beyond to accommodate
busy family schedules.

In closing, | wish to state that Tutorwiz is a great asset for children with special
needs and their families. It provides a much needed service in the community
and does so with commitment, flexibility and professionalism.

Sincerely,

Bonnie Littley
Regional Councillor
Ward 1
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