July 17, 2008
To Whom It May Concern:

I would like to submit this recommendation letter on behalf of Tutorwiz Education
Centre and Don Reist.

I fully support Tutorwiz and Don Reist for the nomination of the Ajax-Pickering Board of
Trade 2008 Business Excellence Award.

Prior to signing my son, Daniel up with Tutorwiz, he was struggling with school because
of his learning challenges and self confidence. Due to speech challenges when Dan was
younger it resulted in him being continuously 2 years behind the rest of his class. The
school resources for one on one time with Daniel to help overcome his challenges were
severely limited and made it difficult to help him to catch up with the standard school
curriculum.

Don has been a great help and inspiration in improving my son’s enjoyment and
confidence in learning again through assistive technology offered at Tutorwiz. Dan has
come a long way in learning and retaining his multiplication tables and reading abilities.
Don continues to work with Dan on his fundamentals through assistive technology and I
am confident that Dan will be catching up with his grade level.

I feel that Tutorwiz is on the cutting edge of educating students both with learning
challenges and without learning challenges through assistive technology. In the world of
computers, internet and hyper-development we need to find new ways to improve and
enhance our children’s abilities to learn. It would seem that children are using computers
at an early age and have been learning through computer games and the internet prior to
attending any classic school classroom. They have already formed and developed
learning habits through using the computer not to mention gaining a large interest in
interacting with computers. I realize that assistive technology has the ability to quickly
customize the software to adapt to the child’s learning abilities. This has seemed to have
helped my son, Dan to enjoy learning again. He can work on his fundamentals through a
nonthreatening and comfortable medium that will progress with him as he advances.

Tutorwiz has helped my son and many other children with learning difficulties to
improve otherwise would have been continuously challenged at school. I urge you to
select Tutorwiz as the winner of the Business Excellence Award, a business I consider to
be a remarkable contribution to Ajax-Pickering, if not the entire Durham region.

Thank you for your consideration.

ng, a student of Tutorwiz)



